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ride accesspass app  social story
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Alton Towers, chessington, Legoland and ThorpePark have a
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ride access pass  app.
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The app will help me on the rides without

i

queuing.
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I don'tneed ride access passID card  as it's now in the

app.
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| Accessibility
@

My Account

Accessibility Needs

F
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wanttouse my ride access pass

in the app.

Reserve your Booking

AT 4t P
\mgon Towers)

Using your Pass >

My Pass Bookings

Alton Towers
@ December 14 2825 >
- Alton Towers
September 85 2626 >
3 people

March 2826 »

Iona Wilkinson

Change Month
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my

ride access pass booking

owers

Saturday September 85 2026

BK-882216-829842 | 3 People

Don’t Forget!

Heads Up!

Whe

Plans Changed?

to book

Cancel Visit

£3 Created in WidgitOnline.com for Iona Wilkinson
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AL

may change thats ok. Ican cancel my
v
XA @
so another person can enjoy the rides.

Are you Sure?

Are you sure you want to cancel your
Ride Access Pass reservation?
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When I arrive at the themepark I will click on my

v
& i

prebook and select checkin.

owers

Saturday September 65 2026
BK-602216-6296 42 .

[Dont Forget! ‘

e
[ Heads Up! |

|

e S L £

Plans Changed?

Cancel Visit
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will select the ride I wantto go on in the

16:08

Back to Homenage

Information ﬂ

Ready in 64:4%
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get to a ride will scan the QR code.

A
E— RIDE
ACCESS
PASS

Then join  the ride access pass queue.

I I &

My app will already be countingdown the queue time.

When

Ride Access Pass
check in point
GETSetT GO

TREE TOP ADVENTURE
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When I'm atthefront a staff member will lookat my app to

4+ 0 B

see I've scanned the QRcode for the ride.

— A
3 RIDE
—8 ACCESS
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staff member W|ll also check the ride access pass ID on

E[. %

the app is mine.

é’@im nﬁ @ﬁm

togo on rides
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When I havegotoff the ride I can click the finished

M &

ride button.

awl - _,' % 1 ‘ 15:“ =

Why Can't I Ride

Access Pass for
Your Ride Now?

Heave Ho!
We use a reverse queuing system to
help you get the most out of your

Tona Wilkinson
LETA

Nimbus 1D

) aanah When you scan the @R code at a
ride entrance, your virtual queue
time for your next ride starts right
away — based on the live queue
time for the ride you've just joined.

Expirv Date

Al o it 2 2

You will see a countdown
immediately. It will appear once
you've scanned in at the ride,

ess Pass was Validated showing how long you need to wait
before scanning into your next one,

+ 1 Guest

This helps keep things fair for

A I éveryone and gives you time to relax
between rides,

Close Pass
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will find somewhere to wait and regulate till my countdown
is finished.
v F Py
&& &
Ican in the sensoryroom or find an openspace to

run around.
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@ 5minwe

%8 justin's House

Information @

ne
as
What's this?
Show Last Pass
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The staff in guestserwces can  answer any questlon have
O
about the app.
— T feer

@ W °F
It might be hard for me to start using the app as
Q7

% @

/|\
new things can be scary.

j% = 2 ﬁ

There is nothing toworry about the app is goingto help me
N K

{®)
have fun!

G F
My group will help me getusedto wusing the app.
i & 4 e
Everyone will be so proud of me for using the app.
11
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latest updates can be found at accesscoasters.com and

v ® "
© ( m

clicking information posts.
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http://accesscoasters.com/
https://accesscoasters.com/information-post/
https://accesscoasters.com/information-post/

