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can get the rideaccesspass app on my phone by
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downloading the from the AppStore or GooglePlay.
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can set up an account on my rideaccesspass app by
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following the steps bellow.
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https://apps.apple.com/gb/app/merlin-ride-access-pass/id6755305025
https://apps.apple.com/gb/app/merlin-ride-access-pass/id6755305025
https://play.google.com/store/apps/details?id=org.merlin.rideaccesspass&hl=en_GB
https://play.google.com/store/apps/details?id=org.merlin.rideaccesspass&hl=en_GB
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Step1l: When
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f name

button. And type my

€ Gobackio Home
[ Accessibility

Prebook your Visit
Register Your

L e wers > ] | J ACCESS CARD |
Jack

My Pass Bookings f\
xerer, Rowland
) . 0 !
It looks like you haven't made any bookings yet
To get started head to the account section to - 211556 271’["'/2“25
register for your access pass.

My Account
Type in your Card Details

Please enter the details shown on your Nimbus

1t looks like you haven't created an account yet.
Creating an account will allow you to make Access Card for us to validate.
beokings and link your Merlin Annual Pass.

First Name

—

Ride Access P,
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open the app I will
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click on the register
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Step2: I needto type my AccessCard ID number. I can
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find this number on the front of my Access Card.

< Goback io Home
W | Accessibility

Nimbus Card Number

1f you stopped at height over 198F in the air for an

P
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extended length of time, or; if you were evacuated
+1 from a roller coa
=y hamesses, steps or ladders), would you require

| | ACCESS CARD

physical er emotional support from a cor

Accesscoasters.com
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2 questions about what help 1

Step3: I will answer

b,

rides.

? RIDE wh
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The questions will decide ifIgeta red or vyellow rideaccesspass.

Y | Accessibility

IV there was a compiex situation, or; Il you were
evacuated from a roller coaster in an unusual
stopping point at extreme height that required you
1o understand health & safety Instructions and
verbally communicate your requirements; would you
require suppor from a companion?

4
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A red rideaccesspass means I nee
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rides with me.
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A yellow rideaccesspass means I can ride  alone.

d a carer on all the
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Step4: I can click on the validate button and my ride access pass
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will be added to my app.

RIDE
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PASS

I will show ride access pass ID on
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D,

ride.

< GobackioHome
W | Accessibility You're all Setup

.........
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It there was a compiex situation, or; if you were We have vatidated your card
‘@vacuated from a roller coaster in an unusual

stopping point at extreme height that required you ~gs et .

to understand heaith & safety instructions and Click on one of the parks on the

Vverbally communicate your requirements; would you homepage to start booking your
require support from a companion? = 2
adventure

You can find information on how we process
Your personal data in the privacy policies
below:

My Account

oF—=

First Name
Last Name
Alton Towers Resort
Privacy Policy

Thorpe Park Resort
Privacy Policy

Cancel and Go to Homepage

Nimbus ID

Accessibility Needs
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i \_/ Alton Towers
o) Y,
app is only at AltonTowers as of 21.11.25.

The ride access pass
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can be found at accesscoasters.com and clicking

latest updates
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information  posts.
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http://accesscoasters.com/
https://accesscoasters.com/information-post/
https://accesscoasters.com/information-post/
https://accesscoasters.com/information-post/

