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New   ride access pass app  social story

 Alton Towers has ​ a new   ride access pass app. ​

The app will help me go on the rides without

queuing. ​ ​

I  don't need my     ride access pass ID card ​ as it's now in the

app. ​
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 I can ​ book the day I   want to use my   ride access pass

in the app. ​
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Sometimes my plans may change thats ok.  I can cancel my

  ride access pass booking so  another person can enjoy the rides.
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When I get to a ride I will scan the  QR code. Then ​

join the   ride access pass queue.

my app will already be  counting down the queue time. ​

When I'm   at the front a  staff member will  look at my app to

see I've scanned the  QR code for the ride. ​
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I need  to go on all the rides I use my app

for. ​ ​

A  staff member will also check the   ride access pass ID on

the app is mine. ​

When I   have got off the ride  I can click the finished

ride button. ​
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I will find somewhere ​ to wait and regulate till my countdown

is finished. ​

 I can go in the  sensory room or find an  open space to

 run around. ​
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Change can be very hard and make me  feel upset. ​

This is ok the staff in  guest services can answer any

question I have about the app. ​

It might be hard for me to start using the app as

 new things can be scary. ​

There is    nothing to worry about the app is  going to help me

 have fun! ​
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 My group will help me get  used to using the app.

Everyone will be so proud of me for using the app. ​ ​

latest updates can be found at accesscoasters.com and

clicking information posts. ​
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